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The AHPL is committed to using Social Media as a method to be accessible to library users and
to promote library services and resources. This policy is intended as a guideline for best
practices.

Social Media is defined as a web application, website, or account that is created and/or
maintained by the Library which creates an environment where library staff and users can share
opinions and information on library related subjects, events, or issues. These may include;
community created content sites like Blogs, YouTube, Wikis, Social Networks, Twitter, and
other content sharing sites.

When you use Social Media your behavior and content is not only a reflection of you but also of
(our) Library. This policy complements, rather than overrides, any existing requirements that
you act responsibly, respectfully and honestly.

Comments from the Public:
We welcome comments from the public, however where modification of comments is
available, we hold the right to edit, modify or remove any messages or postings that is deemed:

e Offensive

e |nappropriate language or hate speech

e Abusive or defamatory

e Violate copyright, trademark right, or other intellectual property right of any third party
e Are considered to be spam

e Are political in nature

The AHPL will not be responsible or liable for content posted by any subscriber in any forum,
message board, or other area within the service. By posting a comment, individuals agree to
hold harmless any employee or official of the City of Auburn Hills and the Auburn Hills Public
Library. Use of the Library’s website and links are solely at your own risk.
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